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CHAPTER 1

Introduction:

Django CRM is opensourse CRM developed on django framework. It has all the basic features of CRM to start with.
We welcome code contributions and feature requests via github.

Source Code is available in Micropyramid Repository() Link.



https://github.com/MicroPyramid/Django-CRM.git
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CHAPTER 2

Tech stack used:

Python >=3.4
Django >=2.0
Redis

django-simple-pagination
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CHAPTER 3

Modules available in Django-CRM:

3.1 User functionalites:

3.1.1 Login

Django CRM
Email

Password

Forgot Password Click Here?

Test credentials to Login

Email: . .com
Password:

Fig Login Page
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3.1.2 Forget Password

Forgot Password

Email

Already Have An Account? Login

Fig Forget Password Page View

Enter the registered email id and click submit, then you will be sent a email to the registered email address, and
redirect to the acknowledge page as below figure

Django CRM

We've emailed you instructions for setting your
password, if an account exists with the email you
entered. You should receive them shortly.

If you don't receive an email, please make sure
you've entered the address you registered with,
and check your spam folder.

Fig Email Sent acknowledgement view
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When you check the mail you will recieve a email similar to the below figure.

Your password reset link & 2

11:02 PM (0 minutes ago) fr - :

tome -

To initiate the password reset process for your __,_..
click the link below:
hittp://127.0.0.1:8000/reset/MQ/541-3504b286ecc0ddBeed 6/

If clicking the link above doesn't work, please copy and paste the URL in a new browser
window instead.

Sincerely,

The Django-CRM Team

Django-CRM Account,

&, Reply ®» Forward

Fig Email recieved

When you click on the link in the mail, you will get a page as below

Django CRM

Change password

New password:

Your password can't be too similar to your other
personal information.

Your password must contain at least 8 characters.
Your password can't be a commonly used password.
Your password can't be entirely numeric.

New passwmd confirmation:

Fig Password Reset view

After you successful change the password you will get below page

3.1. User functionalites: 7
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Django CRM

Your password has been set. You may go ahead and sign in
now.

Fig Password Reset Successful view
Now click on login and enter your credentials

After successful login you will be redirected to Dashboard which looks similiar to the below figure

Django CRM Dashboard ~ Accounts  Contacts  Leads  Opportunites ~ Cases  Documents j_ -

ACCOUNTS CONTACTS LEADS OPPORTUNITIES
Open Accounts Open Opportunities
Name Tags There are no records
No Tags
Fig Dashboard view
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The home page/Dashboard have access to all the modules of the CRM

Note: The numbers below accounts, contacts, leads, opportunities represent the total count of each module.

3.1.3 Profile

Dropdown menu for user settings

[y
[31]
o
=
&
()

Change Password
Profile

Logout

Fig Dropdown menu

Here in this drop down all the essential options for the user profile management are available i.e.

Users

On clicking users, the following page is shown

3.1. User functionalites: 9
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Django CRM Dashboard ~ Accounts  Coniacts  Leads  Opporiunities ~ Cases  Documents -
+ Add New User
Users -3

Username Email Address User Role Status Actions

USER © Active SEdit

(O

USER © Active SEdit

A Admin Active SEdit

Fig: Users view

Here the user can activate/deactivate, edit/delete user data.

To create new user click on ‘“ + Add New User**.

One clicking ‘“ + Add New User** the following page is shown:

Django CRM Dashboard ~ Accounts  Contacts Leads  Opportunities ~ Cases  Documents

Users / Create

CREATE USER

First Name* Last Name Username*

First Name Last Name Username
Email Address* User Role*

Email == v
Password* Upload Profile Picture

Password Choose File | No file chosen

m

10 Chapter 3. Modules available in Django-CRM:
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Fig User create page

Note: Fields having » are mandatory.

Django CRM Dashboard Accounts Contacts Leads Opportunities Cases Documents -
Users /| Edit
EDIT USER
First Name* Last Name Username*
User Role* Upload Profile Picture

USER v Choose File | No file chosen

Quotefancy-4675141-3840x2160.jpg

m cance

Fig: User Edit User page

Settings

On clicking settings, the following page is shown:

3.1. User functionalites: 11
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Django CRM Dashboard ~ Accounts  Coniacts  Leads  Opporiunities ~ Cases  Documents

=+ Add New Setting

Settings - 0

Mo Settings Found!

Fig: User Settings page

Click on ‘‘ + Add New Setting**

Django CRM Dashboard ~ Accounts  Contacts Leads  Opportunites  Cases  Documents

Settings / Create
CREATE SETTINGS
Title*
Website*

Assigned Users

Tags

add atag

S - |

Fig: User Create Setting page

12 Chapter 3. Modules available in Django-CRM:
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Change Password

On clicking settings, the following page is shown:

Django CRM Dashboard Accounts Contacts Leads Opportunities Cases Documents

Change Password
©Old Password *
Old Password
New Password *
New Password
Confirm New Password *

Confirm Password

Change Password m

Fig: User Change password page

Profile

On clicking settings, the following page is shown:

Django CRM Dashboard Accounts  Contacts Leads  Opportunities Cases Documents M
Profile
UserName
Email

3.1. User functionalites:
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Fig: User profile page

Django CRM Dashboard ~ Accounts  Contacts  Leads

First Name*
First Name
Upload Profile Picture

Choose File | Mo file chosen

Fig: User edit profile page

Here user can edit his personal details.

Logout

Opportunities Cases Documents -
EDIT USER
Last Name Username*
Last Name teja

On Clicking logout you will be logged out from the account and redirected to Login page.

14
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3.1.4 Change Password

Django CRM Dashboard Accounts Contacts Leads Opportunities Cases Documents

Change Password
Old Password *
Old Password
New Password *
New Password
Confirm New Password *

Confirm Password

Change Password m

Fig Password Change Page

The above figure shows the password change view, here enter the old password in “old password field” and enter new
password in “new password field” and retype the new password in “confirm new password” field.

Click “Change Password” button to change the password successfully, otherwise cancel to cancel the process.

3.2 Modules in crm:

3.2.1 Accounts

These have the user roles i.e Admin and User. User Role will have permissions where Admin can access.

Create your Accounts - new account can be created for different users and contacts and leads can create in accounts
itself in their view pages

3.2. Modules in crm: 15
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Django CRM Dashboard ~ Accounts  Contacts
Filters
Name City
Account Name City

Open Accounts - 2

D Name Created By

1

Fig Accounts page

This page view describes us about the accounts available and basic information.

Leads  Opportunities

Tags

--Select Tags-—- v

City

There are 2 types of accounts i.e Open/Closed accounts.

We can Edit/Delete accounts here

-

+ Add New Account

Tags Actions
s Jas]

No Tags

To create an account we have a option “Add New Account” at the top right corner On Clicking it you will be

redirected to the below page.

Optional: We can filter the users based on name,city,tags .

16
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Django CRM Dashboard  Accounts  Contacts  Leads  Opportunites  Cases  Documents

Accounts / Create

CREATE ACCOUNT
Name* Billing Address *
Name Address Line
Website Street * PostCode *
Website Street Postcode
Phone* City * State *
+01-123-456-7890 City State
Email Address*
Country *
Email
—-Country-- v
Leads™
Contacts*

m Cance

Fig Account create page

Status

Open

Tags

add a tag

Attachment

Choose File | No file chosen

Here while we are creating an account, it is mandatory to have minimum one contact and one lead.

Note: Fields having » are mandatory

3.2.2 Contacts

Contacts can be created and can be assigned to Accounts

Django CRM Dashboard ~ Accounts  Contacts  Leads ~ Opportunities ~ Cases  Documents
Filters
NAME cITY Assigned Users
First Name City
Contacts - 2
S.no Name Assigned User City

State

=+ Add New Contact

- [

3.2. Modules in crm:
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Fig Contacts Home Page

The above figure shows the contacts view, this page gives details and list view of leads

You can filter the results by name, city, assigned user.

Create a new Lead using the button on right corner + Add New contact

Django CRM Dashboard ~ Accounts  Contacts Leads  Opportunities  Cases

Contacts / Create

First Name* Last Name*
First name Last name
Phone*

+01-123-456-7890
Email Address*

Email

Fig Contacts Create Page

Note: Fields having » are mandatory.

Note: To create a contacts lead is required.

Documents
CREATE CONTACT
Assigned Users Description
Description
Address
Address Line
“
Street
Attachment
City State Postcod: Choose File | No file chosen
e
-—-Country-- A

m

18
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3.2.3 Leads

Django CRM Dashboard Accounts  Contacts Leads  Opportunities Cases Documents L~

+ Add New Lead

Filters

Name Source Assigned Users Status Tags

First Name --Source of Lead-- v --Status of Lead-- v —-Select Tags-- v m

Open Leads - 1 -
ID Name Created By Source Status Assigned User Tags Created On Actions
1 4 l email Assigned No Tags gﬂg;czi: 2019,

Fig Accounts Home Page

The above figure shows the leads view, this page gives details and list view of leads
You can filter the results by name, source, assigned user, status, tags

Create a new Lead using the button on right corner + Add New Lead

Django CRM Dashboard ~ Accounts  Contacts  Leads  Opportunities ~ Cases  Documents b 4

Leads / Create

CREATE LEAD
First Name* Last Name* Website Source
First Name Last Name Website s T
Account Name Description Address
Account Name Description Address Line
Title
Street
Title
City State Postcod
Phone -
Assigned Users
L. 9 --Country-- v
+91-123-456-7890
Email Address Tags
Status
Emal add atag
JR— v

Attachment

Choose File | No file chosen

3.2. Modules in crm: 19
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Fig Leads Create Page

Note: Fields having » are mandatory

3.2.4 Opportunity

New Opportunities can be added and can be assigned to accounts and contacts.

Django CRM Dashboard Accounts Contacts Leads  Opportunities Cases Documents T
+ Add New Opportunity
Filters
Name Account Stage Lead Source
Opportunities - 0

No Opportunity Records Found

Fig Opportunity Home Page

The above figure shows the Opportunity view, this page gives details and list view of leads
They are two types of leads open and closed
You can filter the results by name, stage, account, lead source

Create a new Lead using the button on right corner + Add New Opportunity

20 Chapter 3. Modules available in Django-CRM:
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Django CRM Dashboard ~ Accounts  Contacts  Leads  Opportunites ~ Cases  Documents ) S

Opportunities / Create

CREATE OPPORTUNITY
Name* Lead Source Tags
Name - M add a tag
Account Probability %
S v Prabability
Description
Amount Assigned Users
Description
Opportunity Amount
Currency Contacts
S— v
Stage* Due Date
“
Due Date

Attachment

Choose File | No file chosen
(= | oo [

Fig Opportunity Create Page
Note: Fields having » are mandatory.

Note: To create a Opportunity lead is required.

3.2.5 Cases

Django CRM Dashboard Accounts Contacts Leads Opportunities Cases Documents . 4

+ Add New Case

Filters

Name Status Priority Account

Name --Status—- v --Priority-- v --Select Account-- v m
Cases -0

No Cases Records Found

3.2. Modules in crm: 21
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Fig cases Home Page

The above figure shows the cases view, this page gives details and list view of leads

You can filter the results by name, status, priority, account.

Create a new Lead using the button on right corner + Add New case

Django CRM Dashboard ~ Accounts  Contacts

Cases / Create
Name*
Name
Status*

Fig cases Create Page

Note: Fields having » are mandatory.

Leads  Opportunites  Cases  Documents

CREATE CASE

Close Date* Contacts

Closed on
Assigned Users Description

Description

Account

......... v
Attachment ’

Choose File | No file chosen
e 1

m Save & New Cancel

Note: To create a cases user,accounts are required.

22
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3.2.6 Documents

Django CRM Dashboard Accounts  Contacts Leads  Opportunities Cases Documents
Filters
Title Status Shared To

posument e e ' m

Documents - 1

S.No Title Created By Created On Status Shared To

1 March 13, 2019, 2:39 p.m. active

Fig documents Home Page

The above figure shows the documents view, this page gives details and list view of leads
You can filter the results by title, status, shared to.

Create a new Document using the button on right corner + Add New Document

Django CRM Dashboard Accounts Contacts Leads Opportunities Cases Documents

Documents / Create
CREATE DOCUMENT
Title *
Document title
Upload Document *
‘Choose File | No file chosen

Share To

4+ Add New Document

Actions

3.2. Modules in crm:
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Fig Documents Create Page

Note: Fields having » are mandatory.
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CHAPTER 4

Rules to follow:-

1.writing test cases for the code
2.test cases coverage percent should be above 90%

25
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CHAPTER B

Setup On Local System

5.1 On Windows

5.2 On Ubuntu

First Create a Virtual Environment in a local directory.

Install Pip to install python packages.

Then clone the source code from the repository click here.

Activate Virtual environment, then install the requirements.txt using the command

pip install -r requirements.txt

Then execute

python manage.py runserver

Now Go to browser, enter the url http://127.0.0.1:8000

27
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CHAPTER O

Installation - Requirements

6.1 Ubuntu 64bit - 16.04

$ sudo apt-get update && apt-get upgrade -y

$ sudo apt-get install -y curl wget libpg-dev python3-dev gem ruby ruby-dev build-essential libssl-dev libffi-dev
python-dev python-virtualenv python-pip git redis-server libtiff5-dev libjpeg8-dev zliblg-dev libfreetype6-dev
liblcms2-dev libwebp-dev libharfbuzz-dev libfribidi-dev tcl8.6-dev tk8.6-dev python-tk

$ sudo gem install sass

Visit our Django web development page [Here](https://micropyramid.com/django-ecommerce-development/)
We welcome your feedback and support, raise github ticket if you want to report a bug or need new feature.
Need additional support? Contact us here

or

mailto:: “hello@micropyramid.com”
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